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. EC&HIC

Welcome international students to Otemae University and Otemae College!
This International Student Handbook contains important information to help
You have a fulfilling student life. Please make active use of it.
From now on, you will take classes with Japanese students and other
international students at Otemae University and Otemae College, and you will
experience student life in the same way. Due to differences in systems
and customs between your home country and Japan, you may encounter things
you don't understand or problems you face. If that happens, please feel free to
consult with the Global Center.(2" floor, E building)

Let’s plan to achieve your own goals and lead a meaningful student life.

Global Center
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I . Consultation Services and Facilities on Campus

(D Office Hours: Monday to Friday 9:00am - 5:00pm, Saturday: 9:00am - 1:00pm

HRZE O

HARK

OHEFEXIRET EsREYE > 7~ |0798-32-5018
QERBRIRET Global Center |080-4351-4108
REBG. THREE. KA. SIATHIALLY BI5HR 0798-32-5009
Y@ R 777, ZFEER. #ERIMER L 4R 0798-32-5010
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X For certificates such as enrollment, graduation and academic transcripts, please use the
automatic certificate issuing machine. It is located inside the First Office on the | floor of Building A

@ Global Center

The Global Center has two divisions, (1) International Student Support Service and (2) International Exchange.

Please see the details below.

(1) International Student Support Service:

‘Service we provide| Status of Residence Application / Extension Procedures / Verification of Attendance

Support Desk for International Students
X The Ministry of Education, Culture, Sports, Science and Technology (MEXT) requires universities to properly
manage international students. Therefore, if a student is absent from classes twice consecutively, we will contact
the student to confirm the reason for the absence. If we are unable to confirm their situation, the student will be
reported to the Immigration Services Agency and MEXT as a “student whose whereabouts are unknown.” We will
also take action in accordance with the university’ s regulations.
¥ Students who have not attended classes for more than one month will be reported to MEXT as “long-term

absentees.”

(2) International Exchange:

|Service we provide| Student Exchange (Outbound and Inbound Program) / International Events on

Campus / Management of Team Colors / Buddy for International Students

EESHRE AL 5 —(E 1% 2 BE)
A’ 0798-32-5018
B : ABEE ~4# A 9:00am - 5:00pm




@ International Exchange Lounge

The International Exchange Lounge is a space for interaction between international and

Japanese students. We host cultural events, presentations, and Japanese cultural experiences

during lunch breaks. No reservation is needed—come and make new friends!

Location : 2F Building E (in front of the cafeteria)
Hours: Monday to Friday 9:00am - 5:00pm

@ Library (Media Library Cell)

Hours : 8:30am - 7:30pm (Monday to Friday)

X The opening hours during non-class periods and on Saturdays may differ. Please check the website

(http://library.otemae.ac.jp/)

® Academic Support Center

Tutors and student supporters provide academic assistance. If you need help with the class

registration, attending classes, or writing reports, feel free to use the service. Online support

is also available.

Location: 3F Building E, Learning Commons (E327)
Hour: Monday to Friday 10:00am - 6:00pm (Only during class periods)

You can also access it through the LMS, El-campus, under the "Academic Support Center"

® Student Health Center / Counseling Room

The Health Consultation Room has a nurse available. Please use it if you're feeling unwell or

have an injury. The Counseling Room has a counselor to assist with any issues or troubles you

may encounter during your student life. Appointments are required.

Location : | F Building A
Hours: Monday to Friday 9:00am - 5:00pm (Only during class periods)

@ Career Support Office

You can receive support for job-related matters, including career counseling, resume and

entry sheet corrections, interview practice, and internships. Students wishing to work in

Japan is encouraged to use these services.

Location : 2F Building E
Hours: Monday to Friday 9:00am - 5:00pm



http://library.otemae.ac.jp/

2. Campus Life

® Contact from the University/ College to Students
Generally, communication will be made through El-campus or Otemae email (Outlook). Please

make it a habit to check at least once a day. Any problems or disadvantages caused by missing
communication will be the individual's responsibility. In urgent cases, contact may also be
made via mobile phone. Therefore, please make sure to inform the Global Center

of any changes to your phone number.

@ Student ID

Student ID cards will be issued to all students. It serves as proof of your enrollment at Otemae
University/Otemae College, so you must always carry it. Lending, borrowing, or selling Student
IDs is prohibited. If your ID is lost or damaged, please report it to the police to prevent misuse
by others. Also, be sure to contact the Global Center and the Student Affairs Office. Note that
reissuing a student ID is subject to a fee (2,000 yen).

® Textbooks
Depending on the classes you take, it will cost about 15,000 yen per semester. You can

purchase it at the university co-op on campus. Payment can also be made by credit card.

@ Health Checkup
A "regular health checkup" is held every year: in April for new students and in February for

students in their second year or above. All Otemae University students must take part. If you
miss the health checkup, you must go to a hospital or medical institution to undergo the same
checkup as the university and submit the health checkup certificate to the Student Affairs
Office. The cost for this will be borne by the student. Please note this carefully.

Additionally, if any items require a "re-examination," you must visit a medical institution with
your health checkup results. Students who have undergone the health Checkup at the

University can obtain a Certificate of Health Examination from the automatic certificate

issuing machine. It can be used for job applications or further studies.

® Measles Vaccination

To prevent the spread of infections on campus, all new students must undergo an antibody
test. If the results show insufficient antibody levels, vaccination in Japan will be required.
If you cannot receive the vaccine due to health conditions or other valid reasons, please
submit a document (such as a doctor's certificate) to the Student Affairs Office

explaining the situation.

® Campus Cafeteria

The cafeteria is on the 2nd floor of Building E. It is open from Monday to Friday,
[ 1:30 AM to 2:00 PM.
Prices: Set meals is 400 yen / Single dish is from | 00 yen

I O




@ Otemae Academy Bus

There is a campus bus that runs several times a day between Sakura Shukugawa Campus and
Nishinomiya Hama Grounds. You can use it freely, with no reservation required. Please check

the schedule on El-campus. The bus departs from the main gate.

Club Activities

There are many extracurricular activities such as clubs and alumni associations. They

offer a chance to learn about Japanese culture and make new friends. Joining a club is
highly recommended, and you can also observe or try out activities.
Examples include basketball, lacrosse, volleyball, archery, dance, tennis, manga, film,

photography, art, jazz, orchestra, tea ceremony, theater, and light music.

@ Nishinomiya-hama Ground and Training Room

The training room is free to use. For details, contact the Student Affairs Office. It’ s about a

| O-minute ride from Sakura Shukugawa Campus by the Otemae Academy bus.

i

Nishinomiya-ﬁdmo ground Training Room

Campus Wi-Fi

To use the campus Wi-Fi, you will need to set up your laptop or mobile phone. If you have any

questions or uncertainties, please check with the IT Support Desk (3rd floor of Building E).

@ Scholarships

Otemae University and its College offer scholarships, along with those from public and

private organizations. The university also has a tuition fee reduction system to help students
focus on their studies. Eligibility and application periods vary, so check El-campus and contact
the Student Affairs Office for details.

@ Student Discount for Transportation (Student Discount Certificate)

Generally, student discounts for transportation are available to regular students and do not
apply to non-regular students (exchange students, research students, or auditors).

% Student Discount : Regular students can use the "Student Discount Certificate" for Railway
or ferry travel over |01 km. I+’ s issued at the automatic certificate machine in Building
A (up to | O per person per year). The discount only applies to regular tickets, not express,
sleeper, or green car tickets. Present both the certificate and student ID at the ticket counter

to purchase tickets.




@ Procedures for “Installment Payment/ Deferment” of Tuition Fees

Our university offers "installment" and "deferred payment" options for students who
cannot pay tuition in full. Details will be shared on El-campus and bulletin boards. For
applications and inquiries, contact the Student Affairs Office.

* Tuition Information: April for the Spring Term / October for the Fall Term

@ Report of Extra-curricular Activities (Part-time Job)

International students, who hold a "Student" visa, are required to submit a "Part-time Work

Report" to the Global Center if they wish to work part-time. If you change
your part-time job, you must submit it again. For more information on Part-time work
(outside of visa activities), please refer to page 25. Additionally, the Long-Term Vacation

Certificate can be issued at the Global Center.

@ Leave of Absence, Withdrawal, or Return to School

Consult your academic advisor before applying for a leave of absence, withdrawal, or

resumption. Complete the necessary procedures at the Academic Affairs Office afterward.
For spring semester withdrawal or fall leave, finish procedures by "September 30." For fall
semester withdrawal or spring leave, complete by "March 31."

Note: You cannot return home without completing the required procedures.

[Notice regarding item (®]

(1) You cannot remain in Japan during a leave of absence or after dropping out.

International students hold a "Student" visa for the purpose of studying. As a rule, you cannot
stay in Japan during a leave of absence or after withdrawal, and you must leave the country.
The "Reentry Permit" and "Special Reentry Permit" cannot be used, so return your "Residence
Card" at the airport when leaving. After withdrawal, you must leave Japan within |14 days.
Staying past this period, even with a valid visa, will result in illegal residency.

(2) You are not allowed to work part-time during a leave of absence or after dropping out.
During the period when you are unable to study at university for the purpose of studying
abroad (leave of absence, withdrawal), You cannot work part-time (outside activity) during a
leave of absence or after withdrawal from university. If you do, it will be considered
illegal employment. This may result in deportation.

(3) You are required to pay "enrollment fees" during the leave of absence period.

You must pay the "enrollment fees" each semester during your leave of absence. A payment
slip will be mailed each semester; please pay by the due date.

(4) Regarding the certificate of eligibility after returning to school
If returning to Japan after readmission, you must reapply for a "Certificate of Eligibility."

Please contact the Global Center.
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3. About Classes

©® Semester
We divide the year into the “Spring” and “Autumn” semesters for classes.
B Spring Semester: April |*" to September 20™
BFall Semester : September 215 to March 313
However, the above dates are not the start and end dates of the classes.

For the class schedule, please refer to the "Class Day Calendar" on page 2 and page 5.

@ Class Hours (Nishinomiya-Shukugawa Campus)

£ 1R 9:10~10:40
% 2R 10:50~12:20
% 3R 13:10~14:40
E 4R 14:50~16:20
% 5 R 16:30~18:00
% 6 R 18:10~19:40

@ Canceled Classes

A canceled class occurs due to university events or the instructor's unavoidable circumstances.
Notifications will be sent through platforms like ElI-campus. If no notice is given and the class
doesn’ t start within 30 minutes or the instructor is absent, it’ s a temporary cancellation.
Phone inquiries about cancellations are not allowed. For questions, contact the academic

aoffairs office.

@ Make-up Classes

Make-up classes are held if there are insufficient class days due to cancellations or schedules
changes. Notifications will be sent via platforms like EI-campus. Attendance is mandatory,

as make-up classes are treated the same as regular classes.

® Grade inquiry period / Period for grade-related appeals

Each semester has a period during which you can inquire about grades and file grade-related

appeals with the course instructor. For details, please contact the academic affairs office.

13




©® Absence
If you are absent from a class, please contact the course instructor directly to explain the

reason. If you have any questions, please ask the academic affairs office.

@ Classroom Change

Classrooms may change due to factors like the number of enrolled students. Notifications will

be provided through platforms like el-Campus, so please check for updates.

Handling of Classes During Weather Warnings and Transportation Service Suspensions

When weather warnings (storm, blizzard, special alert) are issued or transportation

services are suspended, classes (excluding online classes) will be handled as follows:

Target area / Transportation services‘

<In the case of Nishinomiya-Shukugawa Campus >
+ Weather Warning: The regions in Hyogo Prefecture include "Hanshin," "Eastern Harima," and
"Southwestern Harima," or any area in Osaka Prefecture:
Hanshin: Kobe City, Amagasaki City, Nishinomiya City, Ashiya City, Itami City, Kawanishi City,
Takarozuka City, Sanda City, Inagawa Town
Eastern Harima: Akashi City, Kakogawa City, Miki City, Takasago City, Ono City, Kasai City, Kato City,
Inami Town, Harima Town

Southwestern Harima: Himeji City, Aioi City, Akou City, Tatsuno City, Taishi Town, Kamigori Town
* Transportation Services: If all lines of the JR Kobe Line (Osaka - Himeji), Hankyu Kobe Line

(Osaka Umeda - Kobe Sannomiya), and Hanshin Line (Osaka Umeda - Motomachi) are suspended.

‘Hondling of Classes

77 ¢ If a "storm warning," "blizzard warning," or "special warning" is issued, or if transportation services
are suspended as of 7:00 AM, the first and second periods will be canceled.
At If a "storm warning," "blizzard warning," or "special warning" is issued, or if transportation services
are suspended as of | 1:00 AM, classes from the third period onward will be canceled.
7 ¢ If a "storm warning," "blizzard warning," or "special warning" is issued after | 1:00 AM, or if
transportation is suspended, the president will decide the school closure time based on the situation.
I : If nearby JR lines or private railways announce planned service suspensions, and significant impact

on student commute is expected, classes may be canceled, regardless of weather warnings.

XIf a "storm warning," "blizzard warning," or "special warning" is issued and you cannot attend

or will be late due to transportation suspensions, immediately inform the class instructor.

"’
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4. My Number Card, National Health Insurance, and National Pension

O About the My Number System

In Japan, a | 2-digit individual number (My Number) is assigned to all residents, including
foreign nationals. It is mainly used for tax, welfare, and disaster management. The number
remains the same throughout your life, even if you change addresses within Japan. About a
month after registering, you will receive a "Notification of Individual Number" and an

"Application Form" by mail. Check for errors in your information and store it safely. After

receiving the "Notification Card," you can apply for a "My Number Card." It is also strongly

recommended to use the My Number Card as your health insurance card.

XInformation about the My Number Card is available on the "My Number Card General Website."
https://www.kojinbango-card.go.jp/

Available in Japanese, English, Chinese, Korean, Portuguese, and Spanish.
HInformation about the My Number Card as a health insurance card: Ministry of Health, Labor and Welfare.

https://www.mhlw.go.jp/stf/newpage_08277.html

The My Number Card application process varies by municipality, so please check with your local office.

Notification Card

[Caution]
. . . . . . . e 0|2!.h56‘;w;;0‘: ;
- Since it is personal information, please do not discard or tear it, and ey s H
store it safely yourself. R ok o

FRSTINIOE AN & "
v wa T

It may be misused. Please do not show it to others or lend it to anyone.

- If lost, immediately go to the police and file a "lost property report.

- If you leave Japan and later re-enter for studies or work, your My

Number will be carried over. Be sure to complete the required

procedures at the local municipal office before leaving.

10000019 01/01
31901100000194

[When the My Number is required] (example)

+ At a part-time job

* For tax procedures 24F I —H—KloT 0 BLxEE

- At the city office ikl

* For international money transfers

I CFYTRBREH

* To receive JASSO scholarships

MR, BEH)
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https://www.kojinbango-card.go.jp/
https://www.mhlw.go.jp/stf/newpage_08277.html

@ About National Health Insurance (E{%)

National Health Insurance is a public health insurance system. Foreigners who stay in Japan for

more than three months are required to enroll. You cannot withdraw from it. By showing your

health insurance card, you pay 30% of medical costs, with 70% covered by insurance. It

does not cover vaccinations, some dental treatments, or injuries from fights or illegal activities.
Lending, borrowing, or selling health insurance cards is illegal and punishable. Strict

penalties will apply if found. You can use it at any medical institution in Japan, so always

carry it, especially when traveling. If you receive a letter from the city office, open it and
check the contents. Pay the National Health Insurance fee invoice at a bank or convenience

store. If you don't understand the letter, consult the Global Center.

BMInsurance Fee: The annual insurance fee is based on the previous year's income and paid in

I O monthly installments from June to March. If payments are delayed, a late fee will be
charged, so be sure to pay on time.

BHigh Medical Costs:

If your monthly medical expenses are high, apply to the city (ward) office’ s National
Health Insurance section. If approved, you will be refunded for the amount exceeding the
limit. For details, contact the city (ward) office.

BInsurance Fee Reduction System :

Students with an income below a certain amount can apply for the "reduction system," lowering

their insurance premium to about 19,000 yen annually (around 2,000 yen per payment). If

part-time earnings increase, eligibility may be lost, and fees will rise. Fees won’ 1 be

automatically reduced without applying. For details, check with your local city office.

[Caution]
- National Health Insurance eligibility begins upon resident registration, so be sure to apply

at the same time. If you don’ 1 join immediately after registration, fees will be retroactively

charged. Additionally, medical expenses during the delay will be fully your responsibility.
+ International students who lived in Japan before enrollment must complete the National

Health Insurance procedure at the city (ward) office of their new residence. The insurance

card from the previous office will no longer be valid.

+ In the following cases, you must personally report to the Health and Pension Division at
the ward office or the National Health Insurance Division at the city office.
+ If your address or name changes, you must report it within | 4 days from the date of change

* Report before leaving Japan for study abroad, a leave of absence, or graduation.




Caution:

- If you don't report to the city (ward) office when leaving Japan for study abroad or a leave of

absence, you may not receive a new insurance card or be charged for fees during your

absence. Please be cautious.

@ About the National Pension

Everyone living in Japan is required to join the National Pension system and pay premiums

starting at age 20. However, students can apply for the "Student Payment Exemption System"

at the city office, which allows them to defer payment while enrolled. The "Student

Payment Exemption System" requires an annual application, so be sure to apply each year.

If you receive a letter or postcard from the @BxELEE pe sure to open it and check

............ Sorice

the contents. If you don't understand the letter, please consult the Global Center.




(D Mobile Phone (Smartphone)

There are various options like signing a mobile contract, purchasing a SIM card, or subscribing
to Wi-Fi. With a data-only SIM (internet access only), you can't make emergency calls like
"Police I 10" or "Fire 1 19," so be cautious. Terms and monthly payments vary by carrier, so
confirm details before signing. Avoid purchasing through others, as it may cause future issues.

Instead, sign the contract directly with the carrier. Do thorough research to choose a phone

that fits your needs. Be sure to check all options carefully before deciding.

BItems required when purchasing a mobile phone:

Passport, Residence Card, Student ID, Bank Passbook, Credit Card

@ Prepaid SIM Card

International students in Japan for less than a year may find it hard to sign a contract, so a

prepaid SIM card is recommended. It has no monthly fees and can be bought at various stores.

® Opening a Bank Account

When opening a regular savings account, you can make deposits, transfers, automatic
payments, and credit card payments. The process takes time, and you may need to show

your passbook when buying a mobile phone. Accounts can be opened at banks like Sumitomo
Mitsui or Japan Post Bank, though some may require a reservation. You can also open accounts

using smartphone apps or online banking.

Bank counter hours are 9:00 AM to 3:00 PM (Monday to Friday).

BMItems required: Passport, Residence Card, Student ID, Certificate of Residence, and Seal.

@ Living Expenses

Depending on individual habits, but based on seniors' experiences, living expenses (including
food, pocket money, national health insurance, and Wi-Fi) are around 60,000 to 70,000 yen

per month. Additional money may be needed initially to buy daily necessities.

® Credit Card
You can use credit cards like Visa, Mastercard, and UnionPay to withdraw Japanese yen from
ATMs, which are available at convenience stores. However, credit cards cannot be used to

pay for university tuition or various certificates.

| 8




® Household Waste Disposal

In Japan, trash must be sorted by type and disposed of at designated
locations and times. Additionally, it is mandatory to use the garbage
bags specified by the local municipality.

Garbage bags are available at supermarkets. Collection days, sorting,

and disposal rules vary by area, so follow your local guidelines. If unsure,

contact city hall.

BEWITHAA R EEWmZAAAF HMPHITHAA N KRB ZTHHA R
@ Bicycles

In addition to purchasing a new one, you can also buy a second-hand one at recycling shops.

When returning to your home country, dispose of them as large waste or take them to recycling.

X Traffic Rules

| ) Bicycles must travel on the left side of the road. Pedestrians generally use the sidewalk.
When riding on a sidewalk where bicycles are allowed, ride slowly.

2) When it gets dark, be sure to turn on your bicycle light. Riding without the light is
prohibited to prevent accidents.

3) Using a mobile phone or riding with headphones or earphones while cycling is prohibited,

As it can lead to accidents.

4) Riding a bicycle while holding an umbrella is prohibited. & (ﬁx'

5) Drunk driving is prohibited, just like with cars and motorcycles.  B#z#4:E@Fs

6) Riding with a passenger or cycling side by side is not allowed. BExE 3 L CRIT
7) At intersections, obey traffic signals and stop to check for safety.

8) To prevent theft, always lock your bike and park it in designated areas.

Parking outside the designated area may result in removal or fines.

9) Always lock your bike, even if you’ re parking it for a short time.

X Bicycle Liability Insurance

Bicycle users are required to join bicycle liability insurance. Bicycles are an easy mode of
transportation used by everyone from children to the elderly, but it's important to be aware
of the risk of accidents. Not only can you injure yourself, but you may also harm others

or damage property, so it's necessary to prepare for bicycle accidents. Please join insurance
at the store where you purchase your bike.

| 9




X Anti-Theft Registration

When you buy a bicycle, you're required to complete a "crime prevention registration" at the
store. You need an ID with your name and address (residence card is fine) for registration.
The fee is 800 yen. Keep the registration receipt, as the police can investigate using the

registration number if the bike is stolen.

H FE A
FAIRE SRR T v H —

* Traffic Safety Guide for Pedestrians and Cyclists

https://www.npa.go.jp/koutsuu/kikaku/trafficsafety/traffic_safety_en.pdf

Part-time Jobs

In recent years, "black part-time jobs" have become a problem. Be sure to check the

working conditions before starting a part-time job.

[Examples of a Black Part-time Job]

- The working conditions are not written in a document

+ You are forced to work shifts that interfere with your studies
- You tell them you want to quit, but they don't listen

* You were fired due to the company's circumstances
Students have been lured into criminal activities with offers of "easy, high-paying part-time
jobs" through the internet, flyers, or friends. What seemed like a harmless opportunity has led

some to unknowingly participate in crimes. Be very cautious.

@ Scams / Theft / Loss

Scams through social media, dating apps, and online goames are happening. If you or a

friend are deceived, contact the Global Center or the police right away.

[Examples of Scams]

 They will offer you money as an introduction fee if you infroduce someone to them. There is no
part-time job with such good conditions.

* You may be lured with offers like "Get paid to deliver a package" or "Mail an item to a
specified address." There are no part-time jobs with such good conditions.

- If someone pretends to be from an embassy or the police and asks for personal information or
claims your guardian is a victim, don’ t+ make decisions alone. Hang up and consult your
guardian, university, or the police.

20




Theft / Loss
If your wallet, cash card, credit card, residence card or other valuables are lost or stolen,

Please complete the following procedures below:

X In case of loss or theft of your residence card:
| . Please go to a police station, hand in a lost property report and obtain a certificate of
loss.
2. Within |4 days, please go to the immigration office to apply for reissuance of your residence

card with the certificate of loss, your passport, photograph and written explanation.

% In case of loss or theft of cash card:
| . Please contact your bank or post office to suspend your account or card immediately.

2. Please report the incident to the police.

X In case of loss or theft of credit card:
I . Please contact your credit card company to block the card immediately.

2. Please report the incident to the police.

% In case of loss or theft of student ID:
| . Please report the incident to the police.

2. Please apply for reissuance at the Student Affairs Office.

% In case of loss or theft of wallet:

Please report the incident to the police.
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Moving
If you plan to move out, be sure to contact the real estate agency with which you signed your
Housing contract to cancel your lease. You are required to tell them at least one month before

moving out. If you are staying a dorm, please notify the student affairs office of your intention

to move out.

XMoving procedure

I . Move out the apartment
At the time of inspection, you will check the condition of the room together with the property
manager. You are required to return the room in the same condition as it was before you
moved in. If there are any damages, you will be required to pay for it. If there were already
stains or damages before you moved in, we recommend that you take photos as evidence.
2. Key return
When you vacant the room, be sure to return the key to the property manager.
3. Procedures at the City Hall

(DIf you move withing the same city, after moving to your new address, please submit a
Notification of Change of Address to City Hall within |4 days.

(QIf you move to a different city, please hand in Move-Out Notification to the City Hall of
your current municipality. After moving to your new address, please submit a Moving-In
Notification to the City Hall within |4 days.

X Once the procedure at City Hall are completed, your new address will be printed on the
Back of your Residence Card.

®National Health Insurance / National Pension
Please go through these two issues along with the procedures mentioned above.

4.Changes to Utility Contacts (Water, Gas,Electricity)

When you mov, you will need to cancel your current contracts or set up new ones. Please

Inform each utility company of your move-out date and your move-in date.

5. Internet Service Cancellation
If you signed a contract when moved in, please make sure to cancel the service at least one
Month in advance.

6. Mail Forwarding

Please submit a Change of Address Notification at the post office to have your mail

forwarded to your new address. This service will last for one year.

7. Cancellation of bank account and cell phone

)

-

Please update your address to the bank and phone company. §

wy (

8. Please update your address at the student affairs office.
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6. Residence Status

Foreign nationals in Japan can only engage in activities within the scope of their granted status
of residence, and their stay is limited to the specified duration for that status.
International students are granted the "Student" status of residence for the purpose of

receiving education at a university or junior college, allowing them to stay in Japan.

Management of status of residence by universities and junior colleges (regular reporTs)|

Institutions must regularly report international students' status to the Immigration Services
Agency and Ministry of Education. Changes like enrollment, transfer, or graduation must be

reported within |4 days.

Enrollment confirmation based on Ministry of Education notifications (addiTionaI)‘

In addition to regular reports, the Ministry of Education requires reporting of students absent

for more than a month. Our university reports this monthly. Prolonged absences may result in

disadvantages, so please be careful.

@® Residence Card

Please carry your residence card as it serves as ID. Students who didn't receive it at the

airport will get it later by mail after registering at the city office. If your status isn't "Student,"

you |l need to apply for a change at the Immigration Services Agency. Please check your

passport and residence card.

If your address changes, please update it at the city

office. Your new address will be listed here

2 W
I.I!\‘W* ai\'rnﬁﬁwm EM‘ III-NZFJ. CARD [\ i‘? LA

&4 TURNER ELIZABETH
NAME

w0 19856121310 491 & F. i - iexk KE TIREREEAR A
L] SEX A ]

DATE OF BIRTH ¥ RATIONALITY/REGION R i A B {E e

2014%12A18 EFAREEH5TH 453 0¥ AEBEXE

e B TREEES 1 TH 1% 1 SRS Y2025

wcmwens B

STATUS  Student

L R 4 AL

{ERINM GRT B
PERIOD OF STAY 443 8 t2018§1 052021
(DATE OF EXPIRATION) ¥ W : i . .
L) MO
H

e FERAMEHRET U RTARE) B - SAMPLE

TR D0aLEOE-E ekt o 203 AdE e E 1

cos-vu|2018%1 0820 | < ppxeiE]
=2

PERTOD OF VALTDITY OF THITS CARD

DERNMMER S HT NS

ER AR AP

7

-

BFAT: [RAIE 28 Bf LI - REERFOHEBZRR<

This is the "Permission for Activities Outside of Status'

The expiration date of the residence card

stamp. If it's not here, you cannot work part-time.

Please apply at the Immigration Services Agency.
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[Important Points Regarding the Residence Card]
| ) Always carry your residence card with you.
By law, you are required to always carry your resident card with you.
(There are penalties for not carrying it)
2) If you move, please complete the procedure at the city office within | 4 days.
By law, you are required to do so within | 4 days.
3) If there are any changes to your residence card information (name, birthdate, gender,
nationality, etc.), update it at the Immigration Services Agency within |4 days as required by law.
4) If your residence card is renewed or if there are changes to your residence card information,
please submit a copy of the card to the Global Center.
5) If your residence card expires, return it to the Immigration Services Agency within 14
days as required by law. This applies when: |) you are no longer a long-term resident, 2) the
card’ s validity ends, or 3) you fail to re-enter Japan after leaving with a re-entry permit.
If you return to your home country, such as after graduation, return the card during the
airport immigration check. Failure to do so may result in penalties.
6 ) If you lose your residence card, go to the police, file a "lost item report," and get a
"report certificate number." Then, proceed with the reissuance process at the Immigration

Services Agency.

@ Notification Regarding Affiliated Institutions, etc.

If a person with the "Student" status of residence changes institutions, such as transferring

schools within Japan, they must complete the change procedure at the Immigration Services Agency.

| ) If you leave a Japanese language or vocational school (graduation, completion, withdrawal, etc.)
You must submit a "Notification of Activity Status (Withdrawal)" to the Immigration

Services Agency within |4 days of leaving.

2) If you transfer to Otemae University or College (e.g. enrollment):
You must submit a "Notification of Activity Institution (Transfer)" to the Immigration

Services Agency within | 4 days of transferring.
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@ Extension of Residence Period and Process

At Otemae University and Otemae College, the Global Center
handles residence status extensions. You cannot apply independently. Submit the required

documents at least one month before the expiration date, as online applications may take

days. Extensions can be applied for starting three months before the expiration.)

When renewing your residence status, the Immigration Services Agency will review your
academic progress, financial ability, living conditions, and part-time work hours. It is not
guaranteed that your residence period will be extended just by submitting an application. A
thorough evaluation will be conducted.

BMInformation on Residence Status Extension Application: It is also listed below.

Publication : el-campus — Campus Bulletin Board — Inside the Global Cem‘eﬂ QR code-No. | O|
[Caution]

If your residence status is extended, any existing "Permission for Activities Outside the

Status of Residence" and "Re-entry Permit" will be invalid. You must reapply if needed.

[Documents Required for Residence Status Extension:]

B For currently enrolled students: (D-@ must be submitted as Excel do‘ra\ QR code-No.4,5,6

®-(0are to be prepared by the students themselves.
(D Proxy application request form
@ Residence status extension application form
® Application for Permission to Work (For part-time students)
@ Various confirmation documents( Proof of Japanese Language Proficiency)
® Copy of passport
® Copy of residence card (front and back)
@ Copy of Student ID
Passport -sized photo (4cm x 3cm) taken within the last 6 months
@ Certificate of enrollment (original)
Transcript of academic records (original)
B For new students:
In addition to documents (D to @, the following a, b, and c are required.
a. Graduation/Completion Certificate from the last school (language school or university)
b. Transcript of academic records from the most recent institution
c . Attendance certificate (only for graduates of Japanese language schools)
B Students with poor credit acquisition or those who have repeated a year.

In addition to documents (D to (0, the following "Statement of Reasons" is required.

d. Statement of Reasons (with specific reasons and signature from the supervising professor) | QR code—No.'7|

X Students with excessive absences or poor credit progress may be denied renewal.

X The immigration office's review for repeat students is strict and may require additional documents.
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[Residence Period Renewal Process]

* Submit required documents to the Global Center a month before expiration.

Submission: Global Center : Teams or email address kokusai@otemae.ac.jp

2% Submit the "Residence Period Renewal Application (P1-P3)" as an Excel file.

If there are any document errors, they will be returned, so please submit them with enough time

\ 4

+ Once the required documents are complete, the Global Center will

process the renewal online. The review takes about 2 weeks to | month (approximate).

\ 4

+ Once the review is complete, the immigration office will notify the Global Center.
The Center will then contact you via your Otemae email address. Please visit the

immigration office in your area within |4 days to collect your new residence card.

BItems to bring to the immigration office:

- Passport
- Residence card

- Fee (6,000 yen)
Copy of the "Notification of Review Completion" email (smartphone or device to view email)

- "Residence Card Kanji Name Request Form" (optional)

¥

- Once you receive your new residence card, please submit a copy (front and back)

to the Global Center.
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@ Permission for Extracurricular Activities (Application to do Part-time Jobs)

To work part-time, you must apply for permission from the Immigration Services Agency.

Part-time work is allowed up to 28 hours a week. During long vacations, such as spring or

summer breaks, you can work up to 8 hours a day and 40 hours a week. A vacation certificate
is available on el-campus. Please print them individually. If you have multiple part-time jobs,
the total hours must stay within these limits, and the approval process takes 2 weeks to 2

months.

[Documents required for Permission to Engage in Activity Other Than Permitted]
- Application for Permission to Engage in Activity Other Than That Permitted
+ Passport
* Residence Card
XWhen working part-time, you must have a passport with the permission sticker or a

residence card with the permission stamp and follow the rules.

[Caution]

(D The "Permission to Engage in Activity Other Than That Permitted" is valid for the same
period as your residence status. When you renew your residence, the previous permission
becomes invalid. After renewing your residence, you must reapply for the permission.

@ Applications will not be accepted during your stay outside of Japan.

® You cannot work part-time during a leave of absence or after graduation, even if your residence permit is valid.

@ 1t is prohibited to work part-time at “night stores” where “adult entertainment business,”

“Special sex industry business,” and “heterosexual introduction business” are conducted.

B “Fuzoku eigyo” Adult entertainment business:

This includes places like restaurants, bars, nightclubs, cabarets, host clubs, dance clubs,
mahjong parlors, pachinko parlors, and game centers.

B “Seifuzokukanrentokushu eigyo” Sexual entertainment special business :

This includes soaplands, fashion health services, love hotels, adult shops, matchmaking
cafes, delivery health services, and adult video businesses.

B “Iseishokai eigyo” Opposite-sex introduction business :

Telephone clubs (teleclu) and similar establishments: It is also prohibited to wash dishes,

clean, distribute tissues, or solicit customers outside the store at these locations.

[Important] Penalties for Violating Part-time Job Laws (Illegal Employment)
Violating laws on outside activities can lead to fines, imprisonment, or deportation, and you

will be unable to stay enrolled in school. If deported, you will be banned from reentering

Japan for 5 years.
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® Change of Residence Status

International students must hold the "Student" residence status. If not, apply for a change at
the Immigration Services Agency. Bring the "Application for Permission to Change Status"
(available on the Ministry of Justice website) to the Global Center.

Please note that a change may not be allowed depending on your current residence status.

If you decide to work in Japan after graduating from a university or junior college, you will

need to change your residence status from "Student" to a status that permits employment.

©® Temporary Departure and Re-entry (not involving a leave of absence)

If you temporarily leave Japan for a return to your home country or travel abroad during your
stay, you must apply for either "Special Re-entry Permission" or "Re-entry Permission" before
leaving Japan. If you leave without completing the procedure, your residence status will
become invalid, and you will not be able to re-enter Japan without applying for a visa again.

Please be careful. There are two types of re-entry procedures for Japan, as follows:

If an international student returns home due to a leave of absence, they must forfeit their

residence status and reapply upon returning to Japan.

BMRe-entry Procedures:
I) TSpecial Re-entry Permission
When departing Japan, individuals with a valid passport and residence card don’ 1 need

re-entry permission if returning within one year. Check the "Special Re-entry Permission"

section on the "Re-entry ED Card" and inform the immigration officer. If the remaining
residence period is less than one year, re-enter Japan before it expires to avoid losing your
status. This permission allows you to leave and return without applying for a new visa.
Please be aware that if someone who left Japan under "Special Re-entry Permission" does
not re-enter within one year, their residence status will be lost. You can not apply for an

extension while outside Japan.

2) TRe-entry Permission

If you do not re-enter Japan within one year, you must obtain "Re-entry Permission"

from the Immigration Services Agency. This permission can be valid for a single entry or
multiple entries during your residence period and waives the need for a visa upon re-entry.
*Required Documents for the Procedure:

+ Re-entry Permission Application (available for download on the Ministry of Justice website)

- Passport

* Residence Card
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@ Expiration of the “Student” Residence Status

If you graduate, withdraw, are expelled, or take a leave of absence from the university, you will
lose your "student" visa status and must return to your home country immediately. Even if your
visa duration is still valid, you cannot stay in Japan, nor can you work part-time. Remaining in
Japan under such circumstances will result in "illegal stay" and you will be subject to

penalties. You must report to the immigration office in your jurisdiction within |4 days.

Designated Activities (visa for continued employment activities after graduation)

This visa is for university or junior college graduates who need more time for job hunting after

graduation. It applies to those who couldn't secure a job offer by graduation. The requirements

for the "Continued Job Hunting" visa are as follows:

[Conditions]

- Must have graduated or completed a graduate school, university, junior college, or vocational school
A "recommendation letter" from the career support office of the attended university or junior college.
X The career support office will interview the student and confirm if they were job hunting during
their studies before issuing a recommendation letter. Students who did not job hunt will not receive

a letter. For details, contact the career support office.
+ Ability to cover living expenses during the job hunting period.

+ Continue job hunting after graduation, following activities started before graduation.

[Content of Specified Activities]
- The "Specific Activities" visa for continued job hunting is valid for 6 months. If a job offer is
not secured after 6 months and the student wishes to continue job hunting, they can apply for

one extension. If the extension is approved, an additional 6-month stay will be granted, allowing

a maximum stay of up to | year under the "Specific Activities" visa for continued job hunting.

- Regarding permission for activities outside the scope of the "Specific Activities" visa:
International students with "Specific Activities" status can receive permission for activities

outside the visa, such as internships related to job hunting, for up to 28 hours per week.

Visa status that permits employment

| . Technical: humanities and international services
2 Specified Skilled Worker: Skill level verified through exams

3. Specific Activities (not available for junior college students):

NI level required
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@ Cancellation of Residence Status

If you entered Japan with a "Student" visa but do not attend school without a valid reason,

or do not engage in student activities (such as attending classes) for more than three

months, your visa may be revoked. Please ensure you earn credits each semester and

graduate on time. If your visa is revoked, you may be detained and deported, and you will

generally be banned from entering Japan for five years, preventing you from resuming your

studies. Please be cautious.

%k Regarding Procedures for Residencykk

Complete the procedures at the immigration office for your area.
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7. Procedures for Leaving Japan, Including Temporary Return to Home Country

I . When Returning to Home Country (Plan to Return to Japan)

If you plan to temporarily return to your home country during long holidays like summer or

spring break, please follow the guidelines below.

) Submit the "Overseas Travel Notification" \QR code-No. | I\To the Global Center.

The university may need to contact you while you are abroad. Please provide your contact
information during your stay in your home country. The notification form is available on
the el-campus bulletin board and at the Global Center.
2) Please check el-campus and your university email even while you are abroad.
Important announcements, including course registration, will be made. Please check daily.
3) If you're leaving Japan for over a month, please pay your apartment rent in advance.

4) When leaving Japan, please apply for a "Special Re-entry Permit" at the airport.

2. When Leaving Japan after Withdrawing or Graduating from University

(No Plan to Return to Japan)

Please be sure to complete the following procedures before returning to your home country.

| ) Show your flight ticket to the Global Center to confirm your return date.

2) If you graduate or withdraw, you will lose your "Student" visa status. Within | 4 days of

losing your status, you must submit the "Notification of Activity Period" (departure) to the

immigration office. Even if there is remaining time on your visa, it will be invalidated.
The remaining period does not permit you to stay in Japan.

3) Inform the officer at the airport and return your residence card.

4) City hall procedures (overseas relocation notice, return of health insurance card)
Submit the "Overseas Relocation Notification" and cancel your "National Health Insurance"
at your local city (ward) office. Show your return flight ticket to check your insurance
payment status and pay any due fees before returning.

Completing this procedure ensures coverage until your return. Also, return your insurance
card as instructed by the city (ward) office. Failure to do so will result in continued
insurance fee charges.

5) Mail

You need to submit a "Change of Address" notification at the post office. Please note
that the post office cannot forward mail to overseas addresses.

6 ) Move out of your apartment or dormitory.
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7) Terminate and settle the payments for electricity, water, and gas.
Contact the utility companies to stop electricity, water, and gas at least one week before
leaving your apartment, and settle any remaining fees.

8) Cancel and settle payments for your bank account, internet, and mobile phone.
Cancel your Japanese bank account, internet, and mobile phone contract (cancellations
can only be done by the account holder).

9 ) Return your student ID and any items borrowed from the university.

|0) Exchange students should print their course syllabus and take it home.

X Please note that we may not be able to assist with inquiries after your return.

X Caution:
If payments are not completed before your return, your home country may be

contacted, and legal issues could arise. Otemae University and the Otemae College

will not take responsibility, so please be careful.
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8. In Case of Emergency (Sudden Iliness, Fire, Theft, Traffic Accident, Earthquake, etc.)

When making a call, clearly state "when, where, and what happened." You also need to provide

your name and phone number.

| 19: Fire or medical emergency (Fire truck, Ambulance)

- In case of illness, injury, or fire, dial "1 19" (no area code)
- Be sure to specify whether it's a "fire" or "medical emergency."

- If the incident occurs on campus, contact the Global Center.

| 10: Traffic accidents, crimes, etc. (Police)

- In case of theft, traffic accidents, or similar incidents, call "1 10" (no area code).

- If the incident occurs on campus, first contact the Global Center.

XIf you lose your passport, you will need to have it reissued by the embassy. In that case,
you will need a "theft or loss report certificate" issued by the police.
XIf you lose your residence card, get it reissued at the local immigration office. You will also

need a "theft or loss report certificate" from the police.

Daytime: Contact the "Global Center."
Nighﬂime/holidays: Contact the "Otemae University Security Office."

[Campus Contact Information]
Nishinomiya Shukugawa Campus, Global Center: 0798-32-5018 /

0798-34-6331 (University main number)
Otemae University Security Office (Night): 0798-32-5043

When calling "1 19" or "1 10," stay calm
| . When
2. Where
3. What happened

Make sure to tell these details
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Emergency
Assistance
Japan

Inbound Medical Assistance Service GUIDE

Inbound Medical Assistance Service” i a service for international students in Japan.

mService Contents

vou will be provided Clinic/Hospital information ower the telephone, to see a doctor nearby
your residence.

Three-way telephone translation service is available when you find difficulty for understanding
2. Translation lamguage at a climic [*], or need to communicate with a taxi driver when you go to see a doctor.
| */wWhen you see 3 doctor, doctor's permission is required for the provision of an interprater.

1. Clinic/Hospital Information

-This service is 3 medical assistance service.
-&ll medical expenses (induding checkup, treatment and hospitalization) charge youU.
-Please bring your Individual Number Card (My Mumber Card] or ‘ROKUHD' (National Health Insurance] and Students 1D Card with

you when you see a doctor.

mLanguages and Service Hours

English, Chinese, lapanese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, Malay,

Language . _ .
Burmese, Khmer, Portuguese, Spanish, French, German, 1talian, Russian

2ahrs 365days(English,Chinese Japanesa)

service Time For the other languages, we may need to adjust the date and time.

aTelephone Number

call the number below when you need our medical assistance services:

Telephone Number : 03-6371-0063 | Mo toll-free Line

-Wie answer "Emergency Assistance Japan” when you call us.

-This is not 3 toll-free line. Please note that you need to pay for the telephone charges.

-Please inform YOUR MAME, NAME OF YOUR UNIVERSITY and SYMPTOMS in Japanese, English or Chinese at the time of reception.
after that, we provide a translation of the desired language.
|24hrs 365days|English,Chinese Japanese). For the other languages, we may need to adjust the date and time.)

X Students living in the dormitory should notify the

mNote dormitory manager when calling an ambulance.

#The service is only for membears.
#The service is only available while staying in Japan within the contract term.
Even though with the contract, you cannot use this service if you were outside of Japan.
#The service may not be providad if the following inevitable events occurrad;
-General strike, transit strike, act of nature, war, civil strife, terrorism, mutiny, riot, retaliation, traffic/transit restraint,
explosion, nudear accident
#privacy policy
we shall cbserve the Law Concerning the Protection of Personal Information, other applicable laws and ordinances. We
operates personal information only for the purpose of providing services.

Bif you do not have a voice call telephone
#0nly if you do not have a voice call telephone or you cannot use it, you may use this Inguiry From.
# after we checked the inquiry, we will contact you. It may take 1-2 days.
#I1n case of emergency, you cannot use this Inquiry Form. Please ask friends, Global Center, dormitory staff to call us.
#This inquiry form is available in Japanese, English or Chinesa.

Inquiry Form  https://ima.eaj.ne.jp/
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Earthquake
Japan is a country with frequent earthquakes. Always be prepared for an earthquake. If it
shakes, stay calm and prioritize protecting yourself. Additionally, make sure to know the

nearest evacuation center from where you live.

When you are indoors

The strong shaking usually lasts about one minute. Rushing outside in a panic is dangerous.
(D Protect your safety
Quickly take cover under a desk or table, or move to a room with fewer furniture. If there is
no desk or table, protect your head with cushions, books, or similar items.
@ Ensure an escape route
Strong shaking may deform doors or windows, trapping you inside. Once safe, open
doors or windows slightly during pauses in the shaking to create an escape route.
® Tackle any fire hazards
Make sure to put out the fire immediately while cooking. If you sense any danger,
extinguish the fire and leave the area immediately. Even if no fire is present, be sure to
turn off the main gas valve. Additionally, to prevent electrical fires when the power is
restored after a power outage, please also switch off the circuit breakers.
@ Do not let your guard down after the shaking stops
After a major earthquake, aftershocks may occur. Avoid approaching toppled furniture like
cabinets, bookshelves, or refrigerators, as they may fall due to aftershocks. Listen to

emergency broadcasts on the radio and follow the instructions.

When outdoors

Stay away from narrow alleys, walls, cliffs, and riverbanks. If you are near a building, protect

your head with a bag or similar item and watch out for falling debris. Quickly move to a safe location.

If you are near the coast or a riverbank

If you feel an earthquake near the coast or river, immediately move to higher ground.

Tsunamis can occur even with mild shaking.
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Heavy rain / Typhoon

In Japan, during the rainy season (June-July) and typhoon season (September-October),
heavy rain and strong winds can cause natural disasters, such as flooding rivers. Weather
forecasts can help you prepare for heavy rain or typhoons, so check the weather on TV or the

internet. Also, make sure to know the nearest evacuation center from where you live.

O Protect your safety

Bring items that could be blown away inside, close windows and shutters, and lock them.
@ Prepare to evacuate

Always be ready to evacuate by keeping necessary items prepared in advance.
® Stay away from dangerous areas

Stay away from rivers, seas, or mountains as heavy rain can cause landslides.

Emergency items

Municipal shelters have food and water supplies, but it's important to prepare your own.
Pack necessary items in a backpack (so your hands are free) and keep it ready to grab at any
time. Also, keep your passport and residence card easily accessible along with emergency

items.
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9. Important Information

[ Otemae University / Otemae College, Nishinomiya Shukugawa Campus
Address: 6-42 Ochayasho-cho, Nishinomiya City, Hyogo Prefecture 662-8552
Main number: 0798-34-633 |
Global Center: 0798-32-5018
Academic Affairs: 0798-32-5009
Student Affairs: 0798-32-5010
X Office hours: Monday to Friday 9:00 AM to 5:00 PM / Saturday 9:00 AM to [:00 PM.

( University-designated hospitals and hospitals around the Nishinomiya Shukugawa campus

Saso Hospital XUniversity-designated hospital

Address: 5-37 Yubacho, Nishinomiya City URL : https://www.saso.or.jp/
Telephone Number : 0798-22-3535

Medical Departments: Internal Medicine, Surgery, Dermatology, Orthopedic Surgery,

Neurosurgery, Plastic Surgery, Proctology, Breast Surgery, Cardiovascular Surgery, Pulmonology,
Rehabilitation, Asthma Clinic, Neurology, Urology, Cardiology, Diabetes Internal Medicine
Office Hours : Weekdays: 8:30 AM - | 1:30 AM / 5:00 PM - 7:00 PM

Saturday: 8:30 AM - | 1:30 AM (Closed on Sundays, public holidays, and New Year's holidays)
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[ Facilities within the Nishinomiya Shukugawa Campus
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| 0. Transportation Route Map

The Hankyu Railway Route Map
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The Hanshin Railway Route Map

B HiRe. b=

: PLRE: T S ¥ .4

E MM T i g = m o x oo 2l
NiE D s igég 1e %@E Een iz Uiz

Bl s e o o o o JJEEENM
0

ABEEER_ obe Kosoku Lne
)

FWEHEN T SR, F - LUFR e
Sl B, IpEme TS Fan )
BT IR e :
e wEE IR IR AN
_ - @ g @0 : i
M&I“%g E E ﬁu’w‘-ﬁ&v Mukogaa Line: N @ ﬂﬁ} ‘ \HEETIT M:F:r =l
R ¢

52 88 7k Ao (R ensin narnoa Line 3T % 5% FR AR kintetsu ara Line

IR R, b F] B ] e
ARl a Brams [ g, o T

gl gl £ HE J o -

H L - f; oF P BT e T R

Eirizing e S o S Ao roms

= o LU il

@@ E 6

S

LLIDEEEBE A s oy i ‘
] O Kﬁap}a e

o

ESirHE)

45




The JR West Route Map
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The Osaka Metro Route Map
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International students, please feel free to visit the Global Center anytime.




